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(54) CENTRALIZED MANAGEMENT SYSTEM 

(57)Abstract: 

PURPOSE: To provide a centralized management system 
which can send a proper message to respective members 
through terminal devices. 

CONSTITUTION: Member data A on the members are 
read out of a member data file 12 containing the data 
regarding the members which are inputted from POS 
terminal devices 10, a message editing part 22 selects 
and edits fixed form message data on the basis of the 
read information to automatically generate message data 
B matching with the members, and a reproduction 
terminal device 40 displays them. Consequently, the 
message data give a good impression to the members to 
greatly improve the satisfaction of the members, so that 
the improvement of customer gathering rate and increase 
of sales can be expected. 
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